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-Oilheating 
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The most neglected part 
Lloyd Schiesser 

The point of no pressure change 
George Carey 

Understanding monoflo tees 
George Carey 

When a steam boiler faiis 
George Carey 

Why radiator traps must work! 
George R. Carey, Jr. 

Zoning with circulators 
Joseph D. Buchas 


(All by Paul Geiger) 

Marketers look at supply expectations Oct 
Marketers report on buying/selling oil companies 

and on customer tanks Jan 
Marketers report on company promotion efforts Jun 
Marketers report on computer use Aug 
Marketers report on costs of health insurance Mar 
Marketers report on losses to crime Mar 
Marketers report on selling/buying companies Dec 
Marketers report on service department economics Jun 
Marketers report on truck maintenance Jul 
Oilheat service versus utility service May 


Commerciah/prdustiial 


IWO—Germany's equivalent of NORA 


General 


Atlantic Region Energy Expo 2002 hosts thousands Jun 
Burnham Boilers backs third place winner in NH Nov 
DoE’s Ron Fiskum—Looking at oilheat’s future Aug 


Coming in January: 
Eight decades of oilheat! 


Oilheating Journal is 80 years old! You won't 
want to miss this special retrospective is- 
sue. It features an oilheat timeline that spans 
eight decades, as well as a look back at 
the industry in words and pictures. You'll find 
a history of oilheat, the early years, the war 
years, the lean and prosperous years and 
much more. It is all coming in the January 
issue of Oilheating Journal. 
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NAOHSM chapter ‘adopts’ local trade school 
NAOHSM meets in Hartford 
NAOHSM Program and Exhibitor's List 
New product review 
Program for the 2002 NORA Tech. Symposium 
Saunders Tech. School honors industry execs 
Seen at the big AHR trade show in January 
The Radiant Rectangle 

Richard Baran 


Exvironmental 
The oil tank must come in out of the cold 
Michael Frell 


M 


Canadian oilheat industry to form NORA-like alliance Dec 
Clearburn Science...and your roomate’s sister 
Roy Patterson 
Crisis lessons learned from a tragedy 
Judy Hoffman 
Gray, Gray & Gray study: A down season 
How is Nora working? 
How is NORA working? 
Last to leave... 
Hank Whittenberg, Esq. 
Looking for computer software 
Douglas Ritter 
Management Buyers Guide & Directory 2002 
NORA analyzes the education/recruiting needs 
Report: National Oilheat Ind. Roadmap Workshop 
The hottest new technology for oilheat companies 
Douglas Ritter 
Thinking of selling your business? 
Thomas G. Nolan 





+ Reduces oil 
after-drip. 

+ Produces cleaner 
exhaust and less 


800 | 
338-8908 nee 
= + Simple 1-Pipe 


installation - no 
/ return line leaks. 
+ Improves pump 


gi ~’ ={r ® suction so you 
= ==; LO O je con use a smaller 
OIL DE-AERATOR  ™ ine 


+ Increases filter 


go to www. mitcomfg.com iit. 
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Calendar 


January 


Jan. 15-18: Petroleum Marketers Assoc. 
of America (PMAA), Winter Symposium on 
Fair Competition, Disney's Boardwalk Inn, 
Orlando FL. Phone, Jzua Yang, 703-351- 
8000 x 29. 


Jan. 25-29: American Society of Heating, 
Refrigerating and Air-conditioning 
Engineers (ASHRAE) Winter Meeting 2003, 
Palmer House Hilton, Chicago. Phone: Jodi 
Dunlop, 404-636-8400, e-mail: 
jdunlop@ashrae.org, www.ashrae.org. 


Jan. 27-29: AHR Expo 2003, sponsored by 
ASHRAE andARI, McCormick Place, Chicago, 
IL. Phone, Mark Stevens, International 
Exposition Co., 203-221-9232. 


April 


April 3: Pennsylvania Petroleum 
Marketers & Convenience Store Assoc. 
(PPMCSA), Liberty U.S.A./PPMCSA C-Store 
Trade Show, Pittsburgh ExpoMart, 
Monroeville, PA. Phone, 717-902-0210, e- 
mail, info@ppmcsa.org. 


April 24-25: Hydronics Marketing Group 
(HMG)/Canadian Oil Heat Association 
(COHA), Great Lakes Hydronic Conference, 
Toronto Airport Regal Constellation Hotel, 
Toronto, Ont. www.heatingedge.com. 


April 29-5/1: Atlantic Region Energy Expo, 
Taj Mahal Resort & Casino, Atlantic City, NJ. 
Phone, Fuel Merchants Association of New 
Jersey, 973-467-1400 


May 


May 18-22: National Association of Oil 
Heating Service Managers (NAOHSM), 
50th Annual Convention and Trade Show, 
Hershey Lodge & Convention Center, 
Hershey, PA. Phone, Judy Garber, NAOHSM, 
888-552-0900. 


June 


June 10-11: NEFI 30° North American 
Heating & Energy Exposition, John B. 
Hynes Memorial Convention Center, Boston, 
MA. Contact Tracy Goodwin, 617-924-1000; 
Fax: 617-924-1022; Email, tracy@nefi.com. 


July 


July 13-15: Pennsylvania Petroleum 
Marketers & Convenience Store 
Assoc. (PPMCSA), Summer Conference, 
Grand Hotel, Ocean City, MD. Phone, 717- 
902-0210, e-mail, info@ppmcsa.org. 


September 


Sept. 20- Oct.1: Pennsylvania Petroleum 
Marketers & Convenience Store 


Assoc. (PPMCSA), Convention & Annual 
Meeting, Seven Springs Mountain Resort, 
Champion, PA. Phone, 717-902-0210, e-mail, 
info@ppmcsa.org. 


Sept.: Oil Heat Council of New Hampshire, 
Annual Convention, The South Hampton 
Princess, Bermuda. Phone, 603-895-3808. 


—. Factory Trained 


(603) 382-9561 


Petroleum Equip. 
Water Trucks « Oil Trucks * Repairs 





(Bulk Plant Specialists) 
Don't spend big $ on oil/water sep- 
arators! Sheenbuster™ is a "filter" 
that removes over 99% of hydrocar- 
bons from water. You won't even 
need to see your banker to buy one! 
Save more with used components 
and standardized designs! 


Petrochemical Design & 
Systems Inspection 
Cresta dagicn USA (737-4872) 
y, 























It’s You vs. 
Technology 


TOTAL FUEL™ 
WINDOWS 98/2000/XP 
eee 
www.imicsoft.com 
sales@micsoft.com 


Market Line Computers 
1-800-284-4877 


Complete Fuel Oil and Propane 
Management Software 

General Ledger (AR / AP / Payroll) 
Comprehensive Service Management 
(including Dispatching) 

Liquid Inventory 

Website Integration 

VIVID - Scanning Technology 
Wireless Palm Pilot Technology 
Training on the internet 


1-800-VERSYSS (1-800-837-7977) 
Www. versyss.com 
WE ARE THE FUEL EXPER ri) 





Degree day forecasting 
Accounts Receivable 
Burner service 
* Customer control & credit 
* Budgets, Collection letters 
¢ Extensive tax reporting 
¢ Tank & truck control 


And many more features... 


Meter Tickets 


Computer Business Forms 


coe 221-0204 


‘iar Forms 
Solutions 


@ Meter Tickets ¢ Invoices 
@ Statements ¢ Envelopes 
@ Door Knob Envelopes 
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